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College of Business Associate Dean and tenured professor with 25-year higher education career.
Demonstrated leadership in program development and enhancement, curriculum design and
assessment, academic planning, and accreditation. Experienced in faculty recruitment, development,
and evaluation. Skilled in resource allocation and budgeting. Committed to continuing scholarship,
program growth and development, and fostering academic/business partnerships.

Administrative Experience

Chair, BIS Department, College of Business Administration, Central Michigan University (January
2017- June 30, 2021)

Led the BIS department in creating and launching industry focused curriculum offerings in both online
and face-to-face formats. | am responsible for personnel functions that include reappointment,
promotion and tenure (RPT), evaluation, and hiring of faculty; academic program development and
assessment; student enrollment and advising; and S&E budget.

Interim Chair, Department of Entrepreneurship, College of Business Administration, Central
Michigan University (August 2015-August 2016)

Served as the chair of the department to help with the formation of the new department. |
coordinated with the Dean’s office to help establish initial department bylaws. As Entrepreneurship
Department was a new department, | led the revision of the curriculum, created an assessment plan
for the department, and recruited the chairperson and new faculty for the department.

Key Accomplishments

e Led the successful development and implementation of the online MSIS program launched in
fall 2017.

e Served as the founding Director of the Online MSIS Program (Fall 2017-Summer 2018) to
ensure that we successfully implement, launch and grow the program.

e Developed the curriculum map and assessment plan for online MSIS.

e Successfully sought approval for four departmental regular faculty positions and hired three
faculty positions.

e Recruited several key full-time fixed-term faculty resources for the department.

e Led the creation of Cybersecurity and Business Data Analytics track for IS majors.

e Led the approval of revisions to BIS department bylaws.

e Mentored junior faculty in RPT decisions.

e (Co-created a professional study abroad (Germany and Netherlands) consulting experience for
students.

e Extended industry partnerships and community outreach
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Awards and Honors

e Recipient of the BIS Department Towle fellow (2020-2022, 2018-2019, 2012-2014)
o GITMA fellow

e Roger MBA Faculty Excellence Award 2015-2016 and 2013-2014

e Hazelton MBA Faculty Excellence Award 2012-2013 and 2009-2010

e New Venture Competition Ambassador Award 2014.

Professional Development

e Mid-American Conference Academic Leadership Development Program (MAC ALDP) Fellow,
September 2020-May 2021.

e Artificial Intelligence: Implications for Business Strategy, MIT Management Executive
Education, May-July 2019.

e NSF Scalable Advanced Learning Ecosystems (SALE) at Georgia Tech, Atlanta, November 29-30,
2018.

e Applied Cybersecurity, Massachusetts Institute of Technology, June 19-23, 2017.

e Managing Yourself and Leading Others, Harvard University Division of Continuing Education,
November 16-17, 2015.

e Applied Assessment Seminar, AACSB, Tampa, Florida, November 4-5, 2015.

e SAP TERP 10 certification

e Six Sigma Black Belt Training: Dow Inc., Summer 2005.

Employment history

Central Michigan University

Chair, Business Information Systems Department (January 2017-June 30, 2021) Director, Online MSIS
program (August 2017-September 2018)

Interim Chair, Entrepreneurship Department (August 2015-August 2016)

Professor, Information Systems (Fall 2009-present)
Associate Professor (Fall 2004-Spring 2009)
Assistant Professor (Summer 2002-Spring 2004)

The University of Wisconsin, Whitewater
Assistant Professor, Management Department (August 1998-May 2002)

Western lllinois University
Assistant Professor, Information Management & Decision Sciences Department (Jan 1997-July 1998)

Eastern Illinois University
Visiting Instructor, Dept. of Computers and Operations Management (August 1996-December 1996)

The University of Memphis
Teaching Assistant, Dept. of Management Information Systems/Decision Sciences (Aug 1992- May
1996)



Education

The University of Memphis, The Fogelman School of Business and Economics (PhD, Dec '97). Major:
Management Information Systems, Minor: International Business

Southern New Hampshire University, Master’s in Business Administration, 1989.

Panjab University, Bachelors of Commerce (Hons), 1983.
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